
There are many benefits of belonging to a user group as it gives you, 
the user, a great opportunity to share ideas, issues & concerns with 
other, like-minded, users.  Simply talking / interacting with other 
users can generate so many ideas and therefore opportunities for you 
& your organisation.

At the heart of the Proactis User Group is the website, www.
proactisusergroup.com.  It’s very easy to join and once you’ve done so 
is a great resource which includes the following :- 

Serving the Proactis 
User Community

Forums
This is the place to ‘post’ any question you like, respond to 
posts yourself or just read what’s being talked about.  It’s 
an extremely useful resource.  The forums cover all Proactis 
application areas including ... Ordering & Receipting, 
eInvoicing, Reporting, Budgeting, Expenses, Contract 
Management, PurchasePoint etc.

Articles
This is the area to look for ‘how to’ guides, FAQ’s, general 
information etc.  You can even ‘upload’ your own Articles for 
all other PUG members to read!

Trackers
This contains a very powerful membership database showing 
you details of all other PUG members, the organisations 
they work for, which Proactis applications are in use / what 
version etc.  This is a great resource if you wanted to meet up 
with people in your area to discuss & share common ideas & 
issues.

Polls
These are a useful resource for allowing you to gauge the 
feelings of other PUG members.  Just let us know if you want 
a Poll conducting & we’ll gladly set one up for you.

File Galleries
Contain documents / items such as Proactis product 
information (such as release notes etc.), conference 
information (such as slides, agendas, directions & maps 
etc.), committee information (such as meeting minutes, 
constitution, committee members etc.) etc.

Newsletters
Quarterly newsletters keeping you informed of what’s 
happening with the user group and when.

Events Diary
Comprehensive diary of all upcoming events including 
Special Interest Groups (SIG’s), Regional meetings etc.

Live Proactis Knowledge Base Feeds
Contains a list of the top 10 current Proactis issues along with 
work-a-rounds.

And much more ...

Why not join us today!
Go to www.proactisusergroup.com to register 
and start benefiting now from this ever growing 
active community.
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